
























































































































































































































Rxliiblt .J - as amended by Amendment l 

Management and Support Services to be Made Available hy Heam 

Developn1ent·Services 

• Deve!Qper shall provide the following Services to the Cooperative: 

• 

• 

• 
• 

• 
• 

Training and orienting the Hoard of Directors, as provided in Exhibit 3; 

Developing the application forSt<1te licemmre, filing awl wor){ingwith the State Insurnnce 
Department lu obtain approval Qfthc ifocnsc; 

Obtainin~ tax-exempt statUs for the Cooperative; 

Devefoping Cl ilcl\vorkof providers that i1itcts t11c llctwotk access standards for the Suite; 

Recruiting, verityi11g the credentials for and .conducting initial interviews for qualified 
candidates for positions at the CQopetative; 

Creating proccs:.;cs, systems and forms for the operation fonhc Cooperative . 

Identifying, negotiath1g and executing aclmiilistrntive se1-vi'ces for the operation of the 
Cooperative. 

Ma11age111ent Services 

Per the request of the Cooperative, Ileam shall ammge Manage1uent Services to support the 
following functions: · 

Function Ending date 

Chief Executive Officer~ Overall Plan Management and advice coi1ce1·11i11g 3/31/13 
strategic direction 

···--··---"'"""' ., .... ,,,,,,,.,.,_, _____ ..... ,. ............. "'""""""" .. --·--····--·---·---· ··-

Chief Fimmdal Officer and Head of Finance - OvctaU 1immcial management, 
pbmning1 reporling 

Head of Member and Group Sewices - Member enrollment, public education 1:1ml 
advice concel'ning strategic direction 

Compliance Support Guidance concerning the requirements of Applicable Law 
and Applicahlellegulatory Agencies 

Head QfClinical Care ... Benefitdeveloprnent, Pharmacy Plan Managementand 
advice concerning strategic djreqtfon 

Head of Operations and Information 'l'ech1iology ~ Coordinates the i11temal 
operations off he Plan. 

, ...... , ...... ,. -'••••••-C-'-'O .,., m•-·" 

Head of Provider Relations/Network Development .....:Network management ·Services, 
including strategic direction> 1iclwork ad¢qul:lt::Y and provider relations initiatives. 

·········-··· ··-••.>· ····-·- ··········~-----······ 
, ... ., ___ 

Ex. 1-1 



Project Managelllent - specific project:; a~ iieeded 

Human Resources - Provide or aitange fot imp port with hidng, benefits 
management and other hulnan resources processes 

Technology acquisition support - Provide advice and information concerning 
hard\Val'e for IT infrastrncti.lre~ 

Otherfilnctions, as requested 'by the Cooperative 

Sup11ort Services; 

• Board orientation amltn~ining 

• Vendor Oversight, Business Pi·ocess Organization (BPO), Phannacy Benefits Manager 
(PBM) or other delegated servites 

• HCC Analysis, both prospective and retrospective 

• Other fimctions, ns agreed to by the parties 

Retlorting Requh'en1e11ts 

As part Of each reqllestfor Services, Beam and the Cooperative shall agree on the l'eporting 
i'equirements to accompany such $~rvfoes. At.aniliilinum, the reporting shall be sufficient to 
allow the Cooperative to provide oversight to the Cooperntive in the pe1fo1111ance of any 
delegated functi011s. 

nx. 1-2 



Exhibit 5 - as amc1)<:lcd l:iy Amendment 1 

Jnitia1.List of.Approved Developer affiliates and Corresponding Rates 

CONFlDENTJAL'- EXEMPT FROMLOUISlANA FREEDOM OFINPORMATION ACT 
J)JSCLOSURE, lNCLUDJN(:i UNDER EXCEPTION La. Rev. Stat. Ann. §44:3.2 

Beam Level Representative LAHC Title Initially assigned HouNy Rate($) 
individuals 

Member chief }~xeeutive tJfficer Terry Shilling $210 

Associah:dl H0ad uf fonction, .Project Manager Debby Sidener $160 

AlanBayham 

JimMcHancy 

Jim Ktainz 

MarkGcnt1y 

Jim Pittman 

Jim Starnes 

Michael Hartnett 

Associate I Recruiter~ Selected Staff personnel Katin Anders $110 

Hl'ic LeMarbre 
• .,._vv~---~------

Coopcratiye ack:nowlcdgcl:) that it has agreed to a list of milestones incorporated in the 
Coopeh11ive's agreement with CMS. Beam agrees to monitor achievement of these milestones 
1i;ir the pcriod(s) covered by this Agrecnwm. At the end of a milestone mporling pcrjod 
(genernlly the close ofa calendar quarler), Md in addition tu tho hourly mies billed above; Beam 
shall be cntillcdto bill and collccl $15.00per11o'lu: fron1 the Cooporatfrc fox all houl'S billed or 
expended for a milestone duo in the reporting period if Bcmn at:hicvcs that milcslone within the 
limcfranic noted for each J'nilcslonc> including any grace period allowed by CMS. 

CoopcrativcTurthcr acknowJcdgcs Beam may assign individuals lo projects or work 
contemplated under this Agrccincnli t1pon i:casonablc notice lo Coopcnitive, 



Amendment 2 
To the 

Development Agi•ccmcnt 
Byancl between Beam Partners LLC 

And the 
Louisiana Health Coopetative, Inc. 

ThiS Second.Amendment to the Management r:ind Developmen~ Agreenwnt (the'~ Agreement") is 
made as of the Effoctivc Date below. 

Recitals 

WIIBREAS, a Management and Development Agreement is ill effectbetw'een the Beam and the 
Cooperative; ai1d 

WHEREAS, the Coopt:!rative hns had adeqtiate oppol'tu}1ity to observe the se:tviees previotJsly 
provided by Deam and found them to be satisfactory; and 

WHEREAS; the par lies desire to amend lhe Agree111ent in accordance with the terms of this 
Second Amendment; 

NO\V, TIIEREFORE, the Agreement is amended as follows: 

I) Seclion8.1 is deleted iii its entil'etyandreplacedwiththe followfog: 

8~1 'fet.m. ThiS Agtccil1cnt shall bccoi'i1b cffoctivc on the .Effective Date and shall l'm:riain in f'ull 
forqe and effect w11i1 1 I :59 on Decem.ber :31 ~ 2013, unless soonet· tenninated in aqc()rdance with 
this Article 8. ThereaHer, this Agreement may be renewed for specific Services and specific 
intervals at the request of the Cooperative ("Extended Terms''). 

2) Rxhihit 4 is deleted in its entirety and is i:e11laced v,tith the Exhibit 4 (updated Rusiness 
Associate Agreement) attached hereto. 

3) Except as modified herein, the Agreement shall remain in full force and cffoct. 

JN WITNESS WHF.RROF, the Cooperative mid 13ea111 have cnused this Amendment to be 
executed by their respective duly a11thorized represent~tives in the m.anner legally binding upon 
them as of the date first above wtittcn. 

Louisinnn Henlth Cooperative, Inc. Bcnm Pm·tncrs LLC 

By:. 

Name: Warner T ,. ThmnM 

Title: Title: LLC Men1ber 

Date: 
~~~-+-.f---f-+-j'-~~~~~~~ 

Effccti vc as of: March 31, 20 l 3 



Exhibit 4 - a& anwnde(l byAuum<h11euJ 2 

Business Associate Addendum 

(Elfoctive 01/04/2013) 

This Busi1icss Associate Agt;ccmcnt C'Agtccmc;:i:t"} effective on Januru·y 1, 2013 ("Effective 
Pute'') 1!9 entere.d into by :.:incl betv\:een Vendor, Inc. (~'Business Associate'') and Cb-OP ("CO
OP\'}~ 

RECITALS 

CO-OP and Bt1siness Associate are parties to an agreement ("Undedying Agreement") 
pursuant to \vhich BlisincssAssociatoprovidcs certain services to COwOP a11cl? ir1co11ficction 
with those services~ CO-OP discloses to Bl1si11ess Associate cel'tahl Pr9tecfed J-Iealthinformation 
("PIII'i) thatis subject lQ p1'()tection under the Health Insurance Portability and Accounhtbility 
Actofl996 C'HIPAA'') and Title XUI) The RealthinformationTechnology for.Economic and 
Clinical Health Act("HITECH"), o:fthe American Recovery a11d Reinvesfrne1it Act{"ARRN'). 

The parties desire lo comply with the requirements sctlbrth in the Privacy and Sccudty 
Regulations and HITE CH concerning the privacy of PHT. 

The p~ttJmse of thisAgreetnent is to coinply witl1 therequiren1ents of the Privacy Rule, 
the Secutity Rule, and HITE CH; u1cluding but not limitcdto the Bnsincss Associate 
Reqtifrements at 45 C.F,R. Section 164.:>04(¢), 

Therefore, in consideration of the nrntualpromises and covenants contained herein; the 
parlfos '+gree as follows: 

SECTION 1- JJEFlNITlONS 

1 J Definitions, Unless otherwise provided in this Agreement, capitalized terms shall have 
the same 111eaning as set forth in the HIP AA reglilations, 4 5 C.f\R .• Sections 160 and 164, 
and HITECH and its related regulations. 

SECTION n -- ORI JGATIONS OF BUSINESS J\SSOCT/\ TE 

2.1 Use/Disclosure- of PllL Iii coni1ection with its use and disclosure otl1HI, Business 
Associate agrees that it shall t1sc .and/or disclose PHI only as p~rmitted orrequi!'ed by this 
Agi·eementor as othet\viserequired by law, 

2.2 Safeguards for Protection of'PIII. Bi1sinessAss()ciale. agrees to t1sereasonablc and 
appropriate safeguards to prevenfthe use or disclosure of PHJ other than as provided in 
this Agreement, including compliance with Security Standards of lheJIIPAA Ri.!les. 

2.3 Compliance with HITECHAct and Regulations. Business associate will comply with the 
requirements ofHJTECH, codified at 42 U.S.C. §§ 1 '/921-17954; which are applicable to 
Dusiness Associate, and \Vill comply with.all regulaiiomdssued by lhe Depadment of 
Health and Human Services to implementthese referenced statutes including hut not 
limited to 45 C.F .R. 164.400 - A 14, as of the date by which Business Associate is 
required to comply with such referenced statutes and HHS regulations. 

2.4 Geiletal ReJ)Orting. Business Associate shall rep01t to CO-OP any use bf disclosure of 
PIII which is not provided fm by this Agreement ufwhich Business Associate becomes 
mvarc, including breaches of1insccurcd PHI required by 45 C.F.R. 164.410. 



2.5 Reporting of Bn~ac.hes of Unsecured Protected Hcahh Information. Business Associate 
will rcporl in writing to C()..,OP's Privacy Officer any Breach of Unsecured PHI, as 
defined in 1he Breach Notilication Regulations, within 5 businem; days of the date 
B\1sh1~ss As~ociale kurns ofthe incident giving rise to t11~ Bfof!ch, BusincssAssociatc 
\Vi1l provide such information to CO-OP as required in the Breach Notification 
Regulations. For any Beach caused by Business Associate or Business Associalc' s 
subcontractors or agents, llusi1tcss Associate will reimburse CO-OP for any reasonable 
expenses CO-OP incurs in the investigation and assessment ofthc Breach and obligations 
af notificatiou1 . providing notice of the Dreacl1 to individuals, the media or the Secretary 
and foneasonah!e measurestaken by CO-OP to mitigate Imtn1 to tbuse individuals. 
Business Associate shaJl defond, hold harmless and indenmify Co~OP and .its employees, 
agent<i, officers, dil'ectors~ mc1ilbcrs~ con.tractors, and subsidiary and affiliate entities, 
from and against any clain'ls, losses., damages; liabilities, costs~ oxpcnscs1 penalties or 
obligations (including in-ho:usc and ex,temal at~orneys' fe~s) which COkOP m(ly incur 
dt1e to a Dreach caused by Business Associate otHusincss Associate's subcontractors or 
agcn1s. 

2.6 Mitigation. Business Associate shall make reasonable effo11s to mitigate, to the greatest 
extent possible. any harmful effects arising from .M.y improper use amVor disdosure of 
PHI. 

2.7 8uhco11t1·actors .. Business Assocfatc shall·cnsm'e that any agents;, including any 
subcontractor, that creates, receives) maintains or transmits PHI on behalf of Business 
Associate agrees to the same restriclions and comlitions tha,t apply to the Business 
Associate with t·es)')eet to PHI. If Business Associate learns of S~1bconlrnctor's 1lon
compliancc with its privacy, secitrity, reporting and nthel' obligations relating to PHI> 
Business Associate shaU take aH steps required by the Privacy Rule, the Security Rule, 
andJIJTECII Act, including prompt notice to Covered Entity of the mm compliance, 
reporting of an umn1thorized use or disclosure of PIH. including breaches of Unsecured 
PHI, and taking appropriate steps to terminate tho agrccn1c11t with the Subcontractor or 
otherwise cure lhe noncompliance to the satisfaction of and within the time determined 
the Covered Entity nnd, as niay be rcquii'cd tmdc.r the circumstances, retrieve all PHI 
within the possession or controfof the suhcontractor forretum to Business Associate or 
Covered Entity. 

2.8 Access by Individuals. Busi11ess. Associl:ltc·shall allow individuals who are the subject of 
the PHI to inspect and copy their PHI maintained in a Designated Record Set in the 
possession of Business Associate upon instruction by the Covered Entity~ If an 
Individual requests access to PHJ contained in a Designated Record Set directly from 
B11Sh1css Associate or its agen1$ 01· S\tbcontractors .• Business Associate will notify 
Covered Entity in writing within lO days ofrccciving ~t1chrcquest. Bmiiness Associate 
agrees to promplly 1nake .any ammgement(s) for access to such PHf that Covered Entity 
directs. 

2.9 Access by Departrnent of Health and Hmmm Services. Business Associate shall make its 
intcnwl practices, books, and records relating to the use and disclosure of PHI received 
from or related orrecelved by th¢ Business Associate on bchalf ofthe CO-OP. available 
to the Secretary ufthe Department of Health and Hi:umm Services for purposes of 
determining CO~OP's compliance with the HlPAA privacy regulations. 



2.10 Access by CO-OP. Upon reasonable, noJicej Business A~sociate shall make its internal 
pri!cticcs, hook, andrecordsrelating fti thel1se Md discfosure of PHI available to CO-OP 
for i1urposes of determining Business AssoCiate}s compliance with the terms of this 
Agreemtlntund Bt1sine$s;\sso:ciqte's con1plia11ce ·with HlPAA and HITECH. 

2.11 Accow1tings of Disolosurcs. BusincssAssoc~a(e agrees to document each disclo:mre of 
PHithatilusiness Associate creates or receives for or from Covered Entity not excepted 
from disclosure accounting pursmmnu 45CFR164.528~ Such accounting shall include 
the·information 1iecessaiyforCO--OP to proVfrieari Accounting ofDlsclosm·cs to any 
:Individual 1,vl10 tequesls such fill Accounting as mote fully set forddn 45 CPR l 64.:528. 
If reque$ted by CQ..,QP, BusinessAssociatc shall provide anaccounfo1g of disclosures 
dil'eclly·to therequestingliidividttal. 

2.12 A111cndn1cntofJ1HL Business Associate agree.s to ifl'ake ariy alile1ldme11t(s) to PHI 
maintained in a Pesignate4 R~ord Set that CO~OP directs 01' agrees to pursuant to CO
OP' s obligations under the Pri Vi;iCY Ru1e; If ~111t1dividua:1 requests an amendment of PHI 
main1ained in a Designated Rcco1'd Set directly from Business Associate or its agents or 
subcontractors, Ilusiness Associate must notifyCovered Entity in writing within ten (10) 
days oftccciving such request. · 

2,I 3 MinimurnNecessaty. 111 ai1y illstaiwe when Busi11css Associate uses, requests or 
discloses PIH ni1der this Agreement. or i11 accordance with other agl'eements that exist 
between Covered Bntity a11d .Business Associate, Business Associate may use or disclose 
only the minimum ainountof PHTnecesMry toaccoi11p1ishthe iiltended purpose; 

2.14 To the. extent Business Associate is to cah'y oilt one or more of CO~OP's obligatio11(s) 
under the Privacy Ihde (S1Jbpart E of45 C,PJtJ>arl 164), :B.usiness Assodate shall 
comply vVith the tequfrements of the Privacy Rille 8111J)Jart E that apply to CO-QP in the 
pcl'formance of such obligation(s). 

2.15 To the extcntBusincss Associate or Business Associate Subcontractor or agent is a 
Group Health Plan, the Plan Documents shall provide that, except for electronic PHI 
disclosed lo a Flan Sponsoi· pursuant lo 45 USC 164.504(f)(l)(ii) or (iii) or as authorized 
ut1der45C.F.R. J64508 1 the PfottSpotiSor wiUreasom1bly and appropriately safoguard 
ele(;)tronic PHI created, receivc;;d, ~m,lintained ·or himsrnitted to the Plan Sponsor on behalf 
of the Group Health Plan, it1cluding 

a. implementing ad111i11isfrative, physiCal and technical safeguards that reasonably 
and appropriately protect the co11fi<lentiality;integdty, and availability of 
electronic PHI thM it creates~ rcccivc.s, maintains or transmits on behalf other 
group J1ealth pJan; 

b. ensure that adcqimt~ separation required by 45 use l64.504(f)(2)(iii) is 
supported by reasonable and appropriate. security measures; 

c. ensure that any agent to whom it provides this informatlo11 agrees to implement 
rcRsonablc and appropriate security measures to protect the information; and 

d. reports to the group hea1thpfon any security incident of which it becomes a\varc. 



SECTION Jll-PER1\1ITTED USES AND DISCLOSURES 

3,1 Ge11eral. Except as otherwise limited ~n this Agreement, Business Associate may use or 
disclose PIII to perform functions, activities, or se1'vices for, or on behalf of, CO-OP as 
specified in the Undcdying Agreement, prnvided lhat suc.;h use C)l' disclosutewotdd not 
violate the Privacy Rule if<lone· by CO-OP. 

Business Associate rt1~y use PIJl it cteates or receives fat or from Covered Entity as 
necessary foi' Business Assbcfate to carry out Business Associatc's proper 1rn111agenient 
and administrati{)n m to carry 01lt the legal:responsibil i ti.es of the. Business Assoq1ate and 
may disclose PHI received in its capacity as a Business Assodate for such purposes if 
required by law or Business Associate obtains reasonable assurances from the person to 
\.vhoin the infoi"mation is d[sclosed that it will be held confidentially and used or disclosed 
only as required by law or for the putjJose foi- \vhicl~ it \Wts disclosed to the pcrso11 and 
the person nolilies Uw hpsin~ss a!)sociate of any instan.ces in which it is mvare in which 
the confiden1ial ity oft he informatkm has been breached; 

SECTION IV OBLIGATIONS OF CO;;Qp 

4.1 Notice of Privacy P!w:tices. CO-OP has included and will continue to include, in the 
CO-OP Notice of Privacy Practices infol'rnatiot1 advisinglndividuals that C0-0.P n1ay 
disclose their PI-Jito Ilu~i11es~ Associates. · 

4.2 Consents/Authorizations. C() . .QP has obtained and will continue to obtain, from 
Individuals) cunsents, ai'.ith:(lrizatic?il1S an<I othqr permissions that may be requited by the 
J>rivacy Rule or applicable sta1e laws and/or regulations prior to furnishing Business 
Assodatc PHl pertaining to Individual~. 

4.3 Restrictions. Cb~OP will pro111ptly11otify Btisincss Associate in writing of any 
restrictions onthe use ~nd dh;closme of PHI about f ndividuals that CO-OP has agreed to 
that may affect Business Associate's ability to perform. its obligations under the 
Underlying Agreeme11t or this Agreement. 

4.4 Revocation of Authorization. CO-OP shall promptly notify Business Associate in \Vriting 
of any change in; or revocation oi: pcrtnission by an Individual to use or disclose PIIL if 
such changes orrevocotio11 mayaffoct Rusjness Associate's ability to perform its 
obligations under the JJnderlyii1g Agreem~nt or this Agreement. 

SECTION V -SBCUIUTY 

5.1 Business Associate agrees to implement the, Security R1,1k(seeurity standards as set out 
hi 45 C.F.R parts 160; 162 atld 164), Ad1uinistrativ~, Physical and Technical Safeguards 
that reasonably a11d appropdatel)~ pl'otcct the Confidentiality, lntegrity~ and Availability 
of the electronic J>Hl th<tt I3u§ines!? :1\~soc;i~te creates, 1:e~e.ives, ma1ntains> or transn1its on 
behalf of the Covc'red Entity. 

5.2 Business Associate agrees torepo'rtto Cove1'ed Entity ~my security h1cidcnt within 5 
bushiess days of when Bushless Associate becomes mvate of such incident, including 
breaches Of tmsecuted PHI as required by 45 CFR l 64Al 0. 

5.3 Ilusine,<;s Associate agrees to ensure that any agent,includfog asubc011tractor, to whom it 
providcs11Hl received from, or created or received by, Business Associate 011 behalf Of 
Covered Entity agrees to t11e same restrictions and conditions that apply tlu-ough lhis 



Agn;!e1nent to ,l3nsinessAssociate with respect to such PHI. 

5.4 Business Associatewill ensure that any agent, including a subcontractor, to whom it 
p!lwides ek:ctro!lic Protected Hcfllth lriformation agrees to implcmc11f the SccurityRtilc~ 
Administrative, Physical and Teclmical Safeguards 11mt reasonably and appropriately 
prokcl lhe Cunli:dentiality, Integrity, and Availability of the electronic PHI. 

5.5 Business Associate~agrees to make its policies, procedures,. and documentationrelatingto 
the safeguards described herein available to theSecretary, for pmposes ofthe Secretary 
dctcrminfog C9vcrcd Entity~s qompliancc witl1 the Security Ruk:. 

SRCTTON VT~ TERM & TRRMlNA TTON 

6.1 Terin and Te111:1inatioih 1'hisAgreeinent shall be effective as of the Effective Date and 
shall terminate when all ofthc PHI pmvkl1:xl by CO-OP to Business Assodatc~ or crcatep 
or received by Business Associate oh behalf of CO-OP; is destroyed ot returned to CO-. 
OP. The parties acktio.wledge and agree lhat the lerms and co.nditions stip:ulatcd in this 
Agreeme11tshn1fapp1y to ai1y futt,re \Vrltten or oral agreements betv~·een CO-OP and 
Business Associate which require the tlisdmmre of PHI; ·whether or not this Agree1i1ent is 
incorporated by reference into foti1rc agrcemc11ts executed hehveen the parties. 

6.2 Termination for Cause. CO-OP·may terminate this Ag1·eementifCO-OP detel'mines that 
D11sihessAssociate has breached amuterial term ofthisAgret:ment. Allernalively, CO.
OP jnay choose to 1>xovide Bi1sit1ess Associate \vith notice of the existence-ofm1 alleged 
matel'iaJhrench1:u1dpxo.vide Business Associate an opportunity to cureth.e alleged 
material breach withh! the ti,i1c spcciflcd by CO-Q!l. 1n the event Busin9ss Associate 
fails.to cure the breaclrto the satisfaction of ~O-OP, CO~Ol> may i111111ediately tern1inate 
thiS Agreement. 

6;3 Ern.~cl of Termination. Upon termination of this Agreement, for any reason, Business 
Associate shnll, iffeasih1e, retom or destfoy all of the.PHt that Business Associate still 
itiaintains it1 any fotm and shall not retain any copies of such PHI. If such return or 
destruction is l~ot feasible, Business Associate shall extend the protections of this 
Agreementto the PHland shall limit further uses and disclosures to those purposes that 
make.the return or destruction of the PHl infeasible, including the following; 

• Retain only tha:twhich ls necessary for Business Associate to continue.its proper. 
m'!n<)gcmcnt and f,lcl1nini$Jration or to carry out Hs lcgalrcspo11sibilities or ·which 
makes the return or destructimi infeasible; 

• Rct11rn or destroy the n;mrnini11g FBI thM the Business Associate still 11iaimait1s lti m1y 
form based npon consultation. and instructim1 by CO-OP; 

• Continup to use appropriate safeguards and comply with Subpart C of 45 C.F.R. Part 
164 with respect to electronic PIII to prevent use or disclosure of the PIII, other than 
as provided for inthis Section, for as long as-Business Associate n:tainsthe PHI; 

• Not use or disclose PIH retained by Business As!mciate other than for the purposes 
for which such I'HI was retained and subject to the sam_e conditions set out at 
Sections II and Ill \Vhich applied priorto terinination; and 

• Return or destroy PHI retained by Business Associate \Vhen it is no longer needed by 



Bus1nessAssociate for its pr0per n1cmagement and administration, tp carry out its 
legal resf,01isibilities ol' otherconclition tvhich :makcsreturli or dcstntctio1i inf'casil.51e 
based upon consultation and instruction by CO-OP. 

• Retm'n or destroy PHicl'eated, received oi' n1aihtnitted by Business Assocfote 
subcontractors bas1;:d on consultation and instruction by CO-OP. 

SECTION V11-MJSC8LLANEOUS 

7. I Amendment. 'fhe Parties agree to iake such net ion as is. necessary to amend this 
agteen1t:nt frbin tit'ne .lo ljff1e as fa necessaty for cornp1iam:e with the requfren1ents of the 
HiPAA mies a11d any othet aJ)pJicable law. Nottvithstatiding, this Agreel11eiit shall he 
4e~med to amend automatically, by force oflaw and without further act of the pa11ies, if 
ncccssatYto hi'ingJhcAgrccmcnt into compliance with any i;:hangcs in HlPAA, HffB.CH · 
01' any rel.ated regulations that are made after the date of execution oft his Agreeme11t. 

7.2 Interpretation, .Any ambiguity in this Agreement shall be resolved ilia nmnne.r that 
brihgs tbGAgrcenv.~ntilito compliance with the then most currcntvcrnic:ntof}ll\'AA 
regulations, 45 C.F.R. Sectici11s 160 atid 164 arid I-IITECH mid its related i·egulations. 

7.3 No ThinlP~rty Beneficiaries. Nothing express or implied in this Agreement is intended 
to c_o11fer, nor shall anything herein confer, upon any other person other than the parties 
and their respective successors or assigns, any rights, remedies, obligations or liabilities 
vvhatsocvci'. 

7A Notice: At}}'Jioth:!e iequii•ed to be provided pursuant tothis Agreeh1ent shall be mad.e,as 
follo:ws: 

To CO-OP: 

To Bu:iiness Associate: 

CO-OP.;s Privacy Onicer 
3445 Causeway Boulevmd, Suite 800 
Metairie, LA 70003 

Terry S Shilling 
2451 Cumberland Parkway, Suite 3170 
Atlanta, GA 30339 

IN VlITNilSS WHEREOF~ the parties hereto have duly executed this Agreement on ihe dates, set 
forth below. 

Bea1U Partners LLC 

l3y: ----.~~.c.._;)_C~~~:__ 
Title: LLC 

Louisiana Health Coo1>enltive, Inc, 

By: 

Title: Chair, Board ofDircctors Dater 3/31/13 



Anicnd ment. 3 
To the 

Development Agreement 
By and between Beam Pattners LLC 

And the 
Louisiana Health Cooperative, fnc. 

This Third Amendment to the Management and Development Agreement (the ;'Agreement") is 
made as of the Eflective Date below. 

Recitals 

WHEREAS, a Manngetmmt nnd Development Agreement is in effoct between the Beam and the 
Cooperative which, by its le1ms tc1miuatcs as of December 31, 20 l3~ and 

WHEREAS! the Cooperative has had adequate opportunity to observe the services previously 
provided by Beam and found them to be satisfuctory; and 

W HEREAS1 the parties desire to amend the Agi·eement in accordance with the terms of this 
Third Amendment; 

NOW, THEREFORE, the Agrecmcnfis amended a.~ follows: 

1) Section 8.1 is deleted info, entirety ancf rcpla.ced with the following: 

8.1 Term. This Agreement shall become effoctivc. on the Effective Date and shall remain in full 
force and effect until 11 :59 on March 31,2014, unless sooner tenninatt:d in accordance with this 
Article 8. Thcreallcr, tWs Agreement may be renewed for specific Services and specific 
intervals at the request of the Cooperative ("Extended Terms"). 

2) As of the .Effective Date, Exhibit 1 is replaced with the Exhibit I attached hereto .. 

3) Effective with the,e1lkctivc date of this 111ird Amendment, Paragraphs 7~ 8 and 11 of 
Rxhihit 3 are deleted in their entirety. The patties acknowledge that the Cooperative has hired its 
own personnel who are responsible for evaluating and making purchasing decisions (lbout the 
services of al I vendors and contractors, including Beam and, therefore, these provisions are no 
longer applicable. 

4) As of the effective date of thfa Third Amehdmenf; Exhibit 5 is defoloo in its entirety and 
replaced with the Exhibit 5 (Beam Associates and Conesponding Rates) attached hereto. 

5) Except as modified herein, the Agreement shallremain in full force and effect. 

IN WITNESS WHEREOF, the Cooperative and Beam have cause<l this Amendment to be 
i:xecutcd by their respective duly authorized representatives in the manrn:r legally binding upon 



them as of the effective date below. 

Beam Partners, LLC 

By: ---'-"

Name: Greg Ctomet 

Title: Chief Executive Officer Title: Memhe1· 

Date: _:.....~:.....:::,_:__;f'.--!-~······· Eflective as of: January 1, 2014 
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Exhibit 1 • Manngement and Support Servic:es lube Made Available by Beam 

Beam shall provide the following Support Services upon request from the Cooperative: 

• Financial SUJ>port 
• Board orientation and training 
"' Vc11dorOversight- Business Process Organization (BPO), p-.Pharmacy Benefits Manager 

{PBM) or other delegated services 
• HCC Analysis~ both prospective and retrospective 
• Creating processes. systems and fonns for the operation for the Cooperative. 
• Olht~r functions, as agreed to by the pm1ies 



Exhibit S - as nmcndcd by Amendment 3 

Exhibit 5 

Beam Associates and Col're~ponding Rates 

CONFIDEl'ITIAI, - F.XRMPT FROM LOUISIANA PUBLIC RECORDS ACT D1SCLOSURE 

Deam Level ., 

Member 

Other Beam 
Associates 

Hourly Rate ($) 

$2351 
! 

$1951 

'--~~~~..;__~~~~~~~~~~~~ I 

As of the effective date for the Third Amendment (January 1, 2014) the pedbrmancc bonus is 
deleted for all future periods. 

Cooperat.iv~·~cknowlcdgcs .Beam may assign individuals to projects or work contemplated under 
tbis Agreement; upon reasonahJe notice to Cooperative. 


